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Application guide for APL (housing aid) from 
caf.  

Before you start, you will need your rental agreement with the precise size of your room, price of 

your rent, your tax return from the last two years, and a RIB* from your bank account 

(SWIFT/BIC, IBAN, account number) it is highly recommended to use a French bank account to 

make the whole process easier for you.  

*A RIB is a typical French bank document, which specifies your account information and details of your 

bank: IBAN, BIS/SWIFT, address, etc. 

 

To start go to caf.fr 

 

Caf.fr 

 

Click on “faire une demande de prestation”. 
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Faire une demande de prestation 

 

 

Click on « vous n’êtes pas allocataire » if it is the first time you apply to caf, and if you don’t 

have any log in number and password yet. 

 

Faire une demande de prestation 

 

Click on “aides au logement” 
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Aide au logement 

 

Click on « faire une demande d’aide au logement ». 

If you have previously started to fill in the form, then click on “reprendre une demande en cours” 

to finalize it.  

If you just want to calculate an estimate click on “une simulation”. On average, students living in 

dorms receive around 30 euros per month from the caf. If you live in the city center, it can go up 

to 90 euros according to your rent and financial situation.  
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Demande d’aide au logement 

 

 

Answer the questions exactly as in the example (questions are in the following order): you pay a 

rent, you live alone (Vous vivez en couple: yes/no), and you are a student. Be sure to enter your 

exact arrival date in the residency.  

Important information to know, caf will not pay you for the first month you started living there. So 

if you entered in September and stay till December, caf would only pay you for October, 

November and December.  
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Demande d’aide au logement 

 

If you live in the residency, follow this example.  

If you decided to take an apartment in the city center, their question will be: is the lease on your 

name? Click on “locataire”, if you are a lessor (that is if you sign a lease with the owner of the 

house/flat).  

Click on “sous locataire”, if the person on the rental agreement is renting his/her room to you 

then (that is if you sign a lease/an agreement with the lessor of the house/flat, and not the 

owner itself).  
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Condition d’utilisation du service en ligne 

 

Follow the example 

Commencer = start 

 

  



 
 

 
 

 
 

 

Marine DUDOUIT | ICM  

Attention ! 

 

Click on “continuer”. 

Continuer = continue ; Quitter = exit 

Email  
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You must give a valid email address.  

 

Votre Etat Civil  

 

Indicate if you are female (féminin) or male (masculin), your last name (Nom de famille), your 

first and middle name(s) (Prénoms), your date of birth (Day/Month/Year) (Date de naissance), 

and your place of birth (Lieu de naissance): select “Etranger” if you were born outside of France, 

Nationality (Nationalité): select “EEE ou Suisse” if you are a citizen of the “European economical 

space” regrouping all EU countries + Iceland, Norway and Lichtenstein or Switzerland. Choose 

“Autre” if you are not.  

Click on “continue”. If you wish to exit now and come back later, click on “continuer plus tard”.  
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Etat Civil 

 

Indicate your place of birth (Lieu de naissance), your country of birth (Pays de naissance), the 

last name of your mother (from birth, not her marriage name) (Nom de famille de la mère), her 

first name (Prénom de la mère), the last name of your father (from birth) (Nom de famille du 

père), his first name (Prénom du père).  
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Prestations perçues 

 

Click on no, since you don’t receive any money from another institution than caf, and your 

parents don’t receive money for you.  

 

Situation Familiale 
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Are you single (célibataire), separated on breakdown of Common-Law partnership or 

partnership, (Séparée après rupture de pacs ou de vie commune), separated on breakdown of 

marriage (Séparée de fait (après marriage)), legally separated (Séparée légalement), divorced 

(divorcée) or widowed (veuf/veuve).  

Are you pregnant (vous attendez un enfant): yes/no 

Number of kids and people living at your place (without counting your partner or roommates) 

(nombre d’enfants et de personnes vivant avec vous): 0.  

 

Situation 

 

Are you on scholarships (êtes vous un étudiant boursier): yes/no 

This concerns French scholarships, most precisely the CROUS institution. Chances are that you 

are not.  
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Situation 

 

Did you subscribe to the French student insurance (LMDE,Smereb etc.): yes/no 

Did you subscribe to an insurance in your country: yes/no 

I hereby attest having enough resources to live (je déclare avoir des ressources suffisantes pour 

vivre). 
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Votre Adresse 

 

This is a model of address for the Mansart Residency. Don’t forget to change your room 

number, and the name of the building (Auxerre, Macon, Nevers, Sens etc.) or of the Residency 

(Mansart, Montmuzard, and so on).  

Make sure to indicate at the top, your date of entry into the residency, and at the bottom, your 

departure date.  
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Vos Coordonnées de Contact 

 

You may choose to enter additional information for caf to contact you. Cellphone number 

(Téléphone portable), landline (Domicile), or work (travail). In case you give your cellphone 

number, caf will directly text you your password after completing this application. In case you 

forget your password, caf may send you again a text message on your cellphone instead of 

sending a post letter (which takes usually ten working days to arrive).  
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Votre Compte Bancaire 

 

 

In case you use your French bank account opened at the Société Générale (located in front of 

the university), the bic and “domiciliation” go as follows. If not, these are indicated on your 

French RIB…or on your foreign bank information.  

Here is an example of a French RIB:  
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Les Personnes de votre Foyer 

 

Click on “continuer”. 

 

Déclaration des Ressources 

 

You need to inform caf of your financial resources: 

Salaries, taxable research schorlarships, unemployment revenue (Salaires, bourses de 

recherche imposables, allocation chômage) 
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Alimonies received (Pensions alimentaires reçues) 

Other revenues or income (Autres revenus ou charges) 

No revenues (Aucun revenus).  

Demande d’Aide au Logement 

 

If you are leaving in a residency click on Yes (vous êtes en residence universitaire CROUS). 

Private residencies are much more expensive than CROUS residencies offered by the 

university.  

Select your residency and building from the list.  
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Caractéristiques du Logement 

 

Fill in the characteristics of your housing situation: 

Number of people living in your housing (including you): 1 

Square meters of living place (Surface habitable): usually around 10 m2 for CROUS residencies. 

Amount you pay each month (montant du loyer hors charges). If you live in a residency it is all 

included in your monthly rate. If you live in the city, this doesn’t include charges (water, 

electricity, internet, etc.).  

Fill in the date of the first full month you paid for the housing (Premier mois de loyer payé en 

totalité).  
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Double Résidence pour Stage d’Etudes ou d’Apprentissage 

 

Indicate if you have a secondary housing (generally for students who also work in another city 

while studying in Dijon): yes/no 

 

Demande d’Aide au Logement 
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Verify that all information are correct, click on “modifier” to rectify, and then on “valider” once 

everything is correct.  

 

Once you validated, a page appears with documents “Affiche Resultats Primo Demandeur”. 

Save them!! 

The first one is a recap of your application “Récapitulatif de votre demande en ligne”. On the 

first page it indicates your log in “Votre numéro allocataire est: XXXXXX.” Your will receive 

your password via text message if you indicated your cell phone number, or via post within 10 

working days if you didn’t. If you go to caf.fr, on “Mon compte”, you will be able to access your 

account and see how much you will receive.  

Before being able to receive any money, you will first need to fill in the second document 

“Attestation de loyer” (it is a document signed by the owner of the room which proves that you 

are indeed renting this room). You need to bring this paper to the main office of your residency, 

which they will fill in.  

You also need to bring a copy of your passport (a copy of your visa if you have one), an 

attestation of study at uB (you can access it through your ENT portal), an attestation of 

insurance (European insurance card, or from your country). 

All these need to be brought to the caf office in the city, or mailed via post. The address is 

stated at the top of the letter “Récapitulatif de votre demande en ligne”.  

NB: be aware that this is just an example, according to your situation some papers may differ… 
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Caf will need a couple of weeks/months to process your application according to the month 

when you applied, as all students and others living in France apply each year. But do not worry, 

they will pay you all preceding months (except the first one).  


